intervention of Houston, inc.

Crisis Support:

HOTLINE: 713-HOTLINE (468-5463)
Spanish Hotline: 713-47-AYUDA (29832)
TeenLine: 713-529-TEEN (8336)
TeenLink: www.teenlinkhouston.org

Web site: www.crisishotline.org

Top 5 Reasons for Hotline Calls:

1. Relationship Problems/Conflict

2. Hunger, Shelter, Financial,
Unemployment

3. Mental Health

4. Drugs/Alcohol

5. Depression/Suicide

Community Impact 2007:

* 200+ calls per day

» 80,000+ calls per year

» 45,000 teens and adults received
community education

» 8,000 service hours were provided
by Crisis Hotline volunteers

* 500 people attended Survivors of
Suicide self-help groups

PROGRAMS AND SERVICES

CRISIS HOTLINE Houston’s premier 24-hour telephone crisis counseling and
referral service provides crisis intervention, information and referrals as needed.
National collaborators include 1-800-SUICIDE and 1-800-273-TALK.

YOUTH OUTREACH Programs include TeenLine, a 24-hour peer-to-peer
hotline; TeenLink, an online, one-on-one chat room for teens to discuss problems
anonymously; school-based education programs, focus on youth suicide preven-
tion and bullying; and Youth Yellow Pages, an informal resource of Houston-area
services for teens.

HISPANIC OUTREACH Spanish Hotline, a specialized hotline staffed by
bilingual phone counselors helping people who best express themselves
in Spanish.

CRISIS RESPONSE TEAM A team of trained professionals and volunteers
who provide the clear thinking, support and expertise required to help
community groups and businesses recover from a traumatic event.

SURVIVORS OF SUICIDE (SOS) A self-help support group designed to
help adult family members and friends of suicide victims at five locations in
the Greater Houston area.

CRISIS TRAINING & EDUCATION Educational workshops and seminars
presented to various groups to teach crisis intervention and suicide prevention
techniques. Crisis Intervention of Houston also provides Applied Suicide
Intervention Skills Training. This training teaches a concise face-to-face suicide
intervention model.

COMMUNITY PARTNERSHIPS Crisis Intervention of Houston partners
with more than two dozen agencies. We provide around-the-clock hotline
services to HPD/911, FIRE/EMS, Harris County Sheriff Department, HISD,
Mental Health Association, Coalition for the Homeless, La Rosa and Texas
Southern University.

THE MISSION OF CRISIS INTERVENTION OF HOUSTON IS TO HELP PEOPLE IN CRISIS.

Our volunteer-based organization provides 24-hour telephone and web-based counseling, on-site crisis response services, crisis
response training, suicide prevention and intervention services, support to those affected by suicide, links to community
resources and community education.
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