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CIH Partners with Coalition for the Homeless
Providing 24/ 7 Support to Houston's Homeless Community
Through its cornerstone program, Crisis Hotline, CIH recently joined forces
with the Coalition for the Homeless of Houston to handle after-hours calls
from Coalition clients. The Coalition for the Homeless is a leading agency
for the Continuum of Care programs in the greater Houston-area. Because
many of its callers can be in desperate need of food, shelter or emotional
support, this new partnership ensures Coalition clients have access to
counseling and resource referrals 24/7.
"The homeless do not keep office hours," says Anthony Love, president of
the Coalition for the Homeless of Houston. "In order to serve this
population effectively, we need to be available 24/7. Now with Crisis
Hotline's help, we can be."
The Coalition has tracked a 25% increase in calls over the past three months,
over half of which were received after-hours and answered by Crisis
Hotline. Homelessness is a crisis and even more people are getting the help
they need, thanks to this joint venture.

THE MISSION OF CRISIS INTERVENTION OF HOUSTON IS TO
HELP PEOPLE IN CRISIS.
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